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Agenda
LESSON 1 – Motorized Screens • About Us

• Motorized Screens

• Plant Tours

• Dealer Appreciation 
Dinner



Agenda
Lesson 2 - Retractable Awnings

• Retractable Awnings

• Tech Talk Q&A



Motorized Screens

Use Case
Garage

Porch and Lanai

Recessed

Mesh Discussion
Raw Material

Measuring Practices

https://sunproproducts.com/support/sunpro-limited-warranty/
https://sunproproducts.com/support/sunpro-limited-warranty/
https://sunproproducts.com/support/sunpro-limited-warranty/
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GARAGE DOOR SYSTEMS



• Inside Under Mount
• 4.5” Hood and Housing
• Twitchell Nano 70



• Inside Under Mount
• 5” Hood and Housing
• White Nano 50



• Outside Face Mount
• 5” Ivory Hood and Housing
• Suntex 80 Stucco



PORCH OR LANAI SYSTEMS
(SOLAR)



• Standard Beige Hardware
• Retracted in Housing
• Bottom Bar Above Header
• Electrical Hidden







PORCH OR LANAI SYSTEMS
(BUG SCREEN)



• 7” Hood and Housing
• White Hardware
• 132” Tuff Screen 
• No Seeum 



Exterior view,
hidden hardware



PORCH OR LANAI SYSTEMS
(PRIVACY SCREEN)



• 7” Hood and Housing
• With Buildout 



• Bronze Hood and Housings 
• Sheerweave Blackout Material 



SA HURRICANE SYSTEMS / WIND

ABATEMENT
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5” or 7” Housings

Folded Hem

SA Tracks

Omegatex Mesh

Retention Pins

HD 2.5 Bottom Bar



RETENTION PINS



FOLDED HEM



SA HURRICANE SYSTEMS VS. WIND

ABATEMENT



WIND ABATEMENT

• Face Mount or Inside w/Angle 
• No Retention Pins
• Standard Corner Gussets
• Currently Available

• Permit / Inspection Required
• Folded Hem 8’+
• Retention Pins 
• Enhanced Corner Gussets
• Face Mount Only
• ETA Mid-November

HURRICANE



RECESSED SYSTEMS













COMMERCIAL SYSTEMS



• Suntex 95 Black
• Preferred for Rain, Solar & 

Temperature
• Preferred for Low Maintenance
• Full View



• Suntex 95 Black
• Preferred for Rain, 

Solar & Temperature
• Preferred for Low 

Maintenance
• Full View



• Suntex 95 Dark Bronze
• Preferred for Temperature
• Preferred for Low Maintenance
• Full View



Inside View
Commercial Tracks (NLA)



• Suntex 90 Dark Bronze
• Preferred for Solar
• Preferred for Low Maintenance
• Semi –Privacy Outside
• Commercial Tracks (NLA)



• Suntex 90 Dark Bronze
• Preferred for Solar
• Preferred for Low Maintenance
• Full View Inside
• Commercial Tracks (NLA)



COMMERCIAL VINYL SYSTEMS







• SA Track
• 4” Mullion Strip
• 50”x100” Clear Vinyl



OPEN ROLLER 2.0 SYSTEMS



❖ Solar Blocking

❖ Suntex and Nano Solar Fabrics

❖ Sheerweave Fabrics

❖ Use with or without cables

❖ Optional Carport Style Hood

❖ All 5 Standard Colors

❖ Manual or Motorized

❖ 3” & 4” Roll Tubes

❖ Limited to 10’ Fabric horizontal 

or vertical



❖Built In LiOn Battery 

❖Solar Panel Charging

❖AC Adapter Charging

❖Both Chargers INCLUDED

❖20Nm / 10RPM

NEW DOOYA LiOn MOTOR FOR OPEN ROLLER



1. Acclimate

2. No Sidetracks, expect waves

3. Do not use in high winds

4. Does not protect against rain / bugs etc

5. Allow screen to dry before rolling up

6. Do not leave moving screen unattended

7. Clean properly



• Solar or Privacy Fabrics
• 5 Hardware Colors
• Manual or Motorized
• With or w/o cables
• Optional Hood





• Solar or Privacy Fabrics
• 5 Hardware Colors
• Manual or Motorized
• With or w/o cables
• Optional Hood



❖ Moiré effect is a visual perception that occurs 

when viewing a set of lines or dots that is 

superimposed on another set of lines or dots, 

where the sets differ in relative size, angle, or 

spacing.

MOIRE EFFECT



SCREEN ONLY

➢ Replacement Screens for easy 
replacement

➢ Available to fit other 
manufacturers

➢ Custom Zipper and Keder 
Options



INTERIOR SYSTEMS





Polyurethane

The dome gives a raised or 3-D label look by using polyurethane.  
 
                         We use polyurethane not epoxy. 

Polyurethane             vs                   Epoxy

UV Test Results



Adhesive

Domed labels are 30x’s heavier and thicker than a regular label.

Thicker adhesive is needed.



Questions?

Check us out
www.DomeTag.com



Motorized Screens Configurations

& Software Questions



MEASURING & ORDERING DEDUCTIONS

• + 5” Standard Track Face Mount
• + 7” SA Track Face Mount
• - ½” Standard & SA Track Under Header
• - 0” Recessed Track (Inside to Inside Channel)
• Bias Cuts

• None under ½”
• Customer Expectations on Bias Cut



HARDWARE OPTIONS



St
an

d
ar

d
 C

o
lo

rs



Standard Track

Track Punched



New Standard Track Plug
Keep Bugs, Wasps, Frogs, and other 
critters out of the sidetracks!  Great for 
windows and areas that the track does 
not rest on a ledge.  Printed with UV 
and Chemical Resistant ASA media!



Recessed Track



SA Track Self Adjusting Track
➢ Self Adjusting/ Self Tensioning 
➢ Patent Pending Technology 
➢ Superior Engineering  
➢ Ideal for Vinyl Applications (as it 

adjusts for shrink & expansion) 
➢ Engineered to be Hurricane Rated 

(Currently in Testing) - Now can be 
sold as a Wind Abatement Product 

➢ Available as an option on any screen
➢ Will replace our commercial tracks



SA Track Self Adjusting Track



Wind Abatement System

5.5” or 7.5” 
Housing

HD 2.5 
Bottom Bar



Cable Guided
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New Bottom Bar HD 2.5 Option

✓Standard bar will still be default

✓Reinforced bottom bar has a 68% reduction in horizontal 
deflection

✓3/4” Taller than standard bar

✓Fits inside Standard & SA Tracks



Brush Seal Options

1.5” or 2” Black Brush



Rubber Seal Options
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Extra Weight Outside Bottom Bar N/A on HD 2.5 Bars



H
D

 B
o

tt
o

m
 B

ar
 W

ei
gh

t
HD 2.5 Bar vs Standard Bar

Example: 15' Wide Bottom Bar

Bottom Bar Type With No Weight added Standard Weight Additional Weight Inside Additional Weight Outside Additional Weight Inside & Outside

8.5 lbs each side 17 lbs each side 17 lbs each side 25.5 lbs each side

Total Weight Standard Bottom Bar 10.83 27.83 44.83 44.83 61.83

Total Weight HD 2.5 Bottom Bar 27.56 44.56 61.56 61.56 78.56

Example: 20' Wide Bottom Bar

Bottom Bar Type With No Weight added Standard Weight Additional Weight Inside Additional Weight Outside Additional Weight Inside & Outside

8.5 lbs each side 17 lbs each side 17 lbs each side 25.5 lbs each side

Total Weight Standard Bottom Bar 14.44 31.44 48.44 48.44 65.44

Total Weight HD 2.5 Bottom Bar 36.74 53.74 70.74 70.74 87.74

Extra weight Charge 0 $35.00 $40.00 $75.00
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MOTOR OPTIONS
DOOYA – SOMFY – SMART HOME AUTOMATION
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NEW DOOYA ACCESSORIES FOR 2023

Keychain Remote

✓Single Channel

✓Used in addition to a 
standard remote

Wind / Sun Sensor

✓Control Up to 30 Screens

✓Wind and Sun Control 
Options
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✓Single and 15 Channel Standard Remote

✓Chrome Accented Removable Wall Remote

✓Dooya Multi-Link Smart Home Connector Hub

✓Keychain Remote

✓Screen Wind Sensor
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✓Single, 5, and 15 Channel Water Resistant Patio Remote

✓4 Wire Hardwire Motor

✓Gang Box Mounted Hardwire Switch

✓TaHoma Smart Home Hub

✓Screen Wind Sensor
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• Multi-Attempt obstacle detection
• One single or 15 channel remote 

provided
• Simple programming
• Smart home hub available
• 3rd Party integration clunky but 

available
• No US Customer Service Line 
• Lowest failure rate
• Costs Less
• Interior shade motors in 

development 

• Single attempt obstacle detection
• Must purchase 1, 5, or 15 channel 

remote
• More in-depth programming
• Smart home hub available
• Integrates well with 3rd party apps
• Multiple US based Customer 

service centers
• Slightly higher failure rate
• Higher initial cost
• Ties in with other Somfy units such 

as interior shades



Smart Home 
Automation

Multi-Link Connector

Tahoma Gateway



RTS – Radio Technology Somfy

◼ Built-in RF remote control

◼ Plug & play

◼ 12 memory slots

◼ 65’ Range 

◼ 18” Antenna (in the cable)

◼ Visual confirmation

◼ “MY” Favorite position

◼ UL and FCC Approved 



DecoFlex WireFree Wall Switch RTS

✓Wireless Wall Switch

✓Easy installation

✓1 & 5 Channel

✓White, black & ivory



85

Privacy & Security  
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Energy Savings

Drapery

Cellular 

Interior Smart Shading 

Smart Living & Security 

Awning

Pergola

Exterior Smart Shading 

Exterior Screens 

A Smart, Seamless, Secure, and Open platform 

Blinds  

Roller  

Rolling Shutter

Lights

1811731



TaHoma RTS: Smart Home Compatibility
LEADING CONSUMER BRAND PLATFORMS

GOOGLE ASSISTANT

AMAZON ALEXA

BRILLIANT 

SAMSUNG SMARTTHINGS

IF THIS THEN THAT

PHILIPS HUE



TaHoma RTS: Certified Home
Automation Integrations

Home

REMOTE TECHNOLOGIES INC

ELAN

UNIVERSAL REMOTE CONTROL 

CRESTRON & 
CRESTRON HOME

SAVANT

CONTROL 4 

LEADING HOME AUTOMATION PROVIDERS  

ALARM.COM
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FABRIC OPTIONS
SOLAR, PRIVACY, INSECT, VINYL



Nano 50 Black or White

Nano 70 No See Um Black

Nano 95 (10 Colors)

Nano 97 (5 Colors)

Nano 99 (5 Colors)

Omegatex (4 Colors)

Dimout (8 Colors)

Tuff Screen Black

Tuff Screen NoSeeUm BLK 

Suntex 80 (7 Colors)

Suntex 90 (7 Colors)

Suntex 95 (10 Colors)

Suntex 97 (2 Colors)

Shearweave (11 Colors)

 

Weblon (34 Colors)

Sunbrella (30 Colors)

Strattaglass 50” x 100” 
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How do Roll Heights affect Seams?
• Roll Height = Seam Height (with minor offsets – Bottom Bar & ½ Hood/ 

Housing height)

• If all screens' widths are under Roll Height, then “Railroading” is 
an option

• System will warn when fabric height is below 120

Screen 
Category

Screen 
Manufacturer Screen Item Color

Roll 
Height

Insect Screen Phifer Black Tuff Screen Black 132

Insect Screen Phifer
Black Tuff Screen No See 
Um Black 132

Insect Screen Twitchell Nano 50 Black 144

Insect Screen Twitchell Nano 50 White 120

Insect Screen Twitchell Nano 70 Black 126

Solar Phifer Suntex 80
Except Grey & 
Beige 120

Solar Phifer Suntex 80 Grey & Beige 96

Solar Phifer Suntex 90 Except Grey 120

Solar Phifer Suntex 90 Grey 96

Solar Phifer Suntex 95 All Colors 126

Solar Twitchell Textilene 80/90 White 126

Solar Twitchell Dimout All Colors 120

Solar Phifer Shearweave 1% All colors 126

Solar Phifer Blackout All Colors 96

Solar Twitchell Nano 95/97/99 All Colors 126

Hurricane 
Screen Twitchell Omegatex All Colors 126
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Face Mount (Surface Mount) 

Under Header Mount (Inside or 

Trapped Opening Mount)

Recessed Mount

Double Recessed Mount
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Motor Replacement

Fabric Replacement

Idler Replacement

Adding external weight

Re-Wraps

Cleaning

Lubrication
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Component 2 Year 5 Year 10 Year 15 Year Lifetime

Hardware

Extrusions X

Electronics

Dooya Motor Controls X

Dooya Remotes X

Dooya Multi-Link X

Somfy Motor Controls X

Somfy Remotes X

Somfy Mylink / TaHoma X

Fabrics

Pfifer Bug Screen X

Phifer Suntex Solar X

Phifer Sheereweave X

Twitchel Bug Screen X

Twitchel Nano Solar X

Twitchel DimOut X

Weblon Vinyl X

Ferrari Soltis X

Strattaglass Clear Vinyl X

Omegatex X



AWNING SYSTEMS



Product Line-up – Retractable Awnings

Three Standard Projections Sizes available (8’, 10’ & 12’)

Three Popular Frame Colors Available (White, Bronze & Beige)

30 in-stock Sunbrella Fabrics (Special order available for slight upcharge)

Most Standard Premium Features in the industry!: 

1. LED lights integrated into the arms

2. Cassette housing (garage vs. car port)

3. EZ adjustable pitch (huge differentiating feature)

• Motorized with remote (including light on low / high and off)

• 10-year non-prorated warranty on everything (including fabrics)

• Your choice straight valance or sea wave included  

• Fantastic Fit & Finish

• Multiple motor options

Custom Frame Sizes – Widths from 9’6” – 40’





Integrated LED lights on Arms



CROSS ARM

AWNING SYSTEMS

 8’ up to 13’5” width

 12’ Projection

 Full Semi-Cassette Housing

 Integrated LED Lights

 Premium Sunbrella Fabric



RETRACTABLE AWNING

CONFIGURATIONS



How to Measure for a Retractable Awning
• Minimum Height Requirement is 7’6”

• If installing above a window or door – need a minimum of 10”

• Recommend for Shade not for outdoor space

Projection
(Limitations of a Lateral Arm Awning)

• 8’ must be a minimum of 9’6”

• 10’ must be a minimum 11’6”

• 12’ must be a minimum of 13’6”

Over 20’ Awnings
• More than 2 arms start at 21’

Powered Lifts available with SunPro discount

DIMENSIONS
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• 30 Most popular Sunbrella colors IN 
STOCK available at no extra charge

• Custom Sunbrella fabrics available for 
a slight upcharge (Upcharge is 10% of 
awning total wholesale price)

SUNBRELLA AWNING FABRICS 



Sunbrella® Shade 
Fabrics: Long-
Lasting Comfort & 
Style. 



Why
 

Award-Winning Design 
Sunbrella designers draw on a 
depth of expertise and a keen 
understanding of design trends to 
create fabrics that your customers 
want. 
Supply Chain Management 
Sunbrella controls its supply chain 
to ensure the highest quality every 
step of the way. 

Most Trusted & Preferred by Homeowners 
Based on a 2020 third-party study among U.S. households with 
incomes greater than $100k. 

Most Comprehensive Warranty 
Backed by the industry’s most comprehensive 10-year warranty, 
now including labor costs. See sunbrella.com/warranty for full 
warranty details. 

Sunbrella Care Team 
Our dedicated Sunbrella Care Team is standing by, ready to 
answer your customers’ care and cleaning questions. 

Long-Lasting 
Stain, mold and mildew resistant, providing lasting durability no 
matter the environment. 

Fade & UV Resistant 
Won’t fade or become damaged due to the sun’s harsh rays or 
normal wear. 

Easy Care, Bleach Cleanable 
Low maintenance and easy to clean when needed—even with 
bleach. 



https://shadestudio.sunbrella.com/sunpro/

Special SunPro version of Sunbrella’s Shade 
Studio available to all SunPro Dealers.

SHADE STUDIO 

https://shadestudio.sunbrella.com/sunpro/


https://shadestudio.sunbrella.com/sunpro/

Special SunPro version of Sunbrella’s Shade 
Studio available to all SunPro Dealers.

• SunPro 30 in-stock Sunbrella Fabric Colors 
– Preloaded

• SunPro Hardware Colors Preloaded

FABRIC 

https://shadestudio.sunbrella.com/sunpro/
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S NEW 2023 SUNBRELLA FABRICS





Hogan Flame

Smoke

Hogan Carob

Hogan Admiral

Hogan Sparrow







VALANCE TYPE



MOTOR TYPE

• Available up to 29’11” – 50nm with manual override and LED connection. (This 
motor has manual limits). Most affordable/ dependable option. Includes 16’ 
electrical cable and remote. 

1. Somfy Sunea RTS CMO 535A2 Motor – Designed for Awnings under 20’. Includes Somfy 
Light Kit Dimming LED RTS 12V Receiver. $300 Up Charge.

2. Somfy Sunea RTS CMO 550R2 Motor – Designed for Awnings up to 29’11”. Includes 
Somfy Light Kit Dimming LED RTS 12V Receiver. $325 Up Charge.

3. Somfy/ Simu 2007156 – DM16Hz 100nm 14rpm Motor for all Awnings over 30’. 

Includes Somfy Light Kit Dimming LED RTS 12V Receiver. 
• Must purchase Somfy Multi-channel Remote
• 18’ electrical cable included



• Where should the motor be installed? Facing awning mounted 
on wall – Left or Right.

• Do you need extra remotes? Dooya – 1st is no charge. Somfy, 
choose # when ordering remote.

• Do you need Home Automation?
• BOND Bridge

• BOND Bridge Pro

• Dooya – DD7002B Multi Link

• Somfy – MyLink 1811403 or Somfy Tahoma

MOTOR TYPE – (CONTINUED)



• 15 Channel Remote WITH Light Control!

NEW DOOYA MULTI-CHANNEL 
AWNING REMOTE



• Wind Sensor? – Dooya or Somfy Vibration Sensor

• Drop Screen? – Pre-Manufactured in 4 Standard Sizes 10’, 12’ 
16’ & 20’. No color options. Screen is similar to Black Suntex 95. 
Hardware is Black. 54” Drop

• Do you need a cut down? $100 Up charge to cut down one 
of the 4 Standard Sizes to Custom Size. 

• Do you need an extension cord? 10’, 15’, 20’ or 25’ Available. 
Single receptacle- White.

• Hand Crank Size

• 60” (5’) Provided at no charge

• 72” (6’)

• 102” (8’6”)

OPTIONS



Wall Mount 

Roof Mount

Soffit Mount

Bay Mount
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• How many Standard Brackets? Pre-
populated with recommended standard 
brackets at no additional charge.

• How many extra Standard Brackets?

• Brackets placed within 18” from shoulder

BRACKETS - STANDARD



Standard Brackets are required to be used 
in Conjunction with all Specialty Brackets

BRACKETS - ROOF MOUNTED



Standard Brackets are required to be used 
in Conjunction with all Specialty Brackets

BRACKETS - SOFFIT 



Standard Brackets are required to be used 
in Conjunction with all Specialty Brackets

BRACKETS – BAY MOUNT (CUSTOM BUILT) 



• Wind Poles

• Replacement LED Strips

• Plastic End Caps 

• Plastic Arms Stops

• Touch up paint

• 6’ x 4’ Fully Operational Demo Awning

• More…

RETRACTABLE AWNING ACCESSORIES



• We make recovers for 
any awning, regardless of 
Manufacturer.

• Measure exact width of 
fabric. Not Hardware. 
(Follow instructions on 
Product Wizard)

• Measure Projection – Ok 
to estimate more. Extra 
fabric will just be on roll 
tube. 

AWNING RECOVER



SPECIAL 2023 AWNING PROMOTION! 



Warranty At A 
Glance

Roll Screens

• Hardware LIFETIME

• Motors / Controls 5 Years

• Fabric / Mesh 2,5,10,15 
Year

Awnings

• Hardware LIFETIME

• Motors 10 Years

• Fabric 10 Years

• Accessories 2 Years



• Circular Saw

• Diablo Aluminum Blade

• Drill

• Hammer Drill

• Impact Driver

• Grinder

• Oscillating Tool

• Vacuum

• Batteries

• Battery Charger

• Ladders

• Levels (Torpedo, 4', 6')

• Tape Measure

• Speed Square

• String

• Saw Horses

• Utility Knife

• T-25 Torx Bit

• Concrete Drill Bits

• Regular Drill Bits

• 12" Drill Bits (1/4 & 3/8)

• Impact Driver Bit Set

• 6" 1/4, 5/16, 3/8 Nut 
Driver Bits

• 3/8 Drive Socket Adapter 
for Impact

• Needle Nose Pliers

• Wire Cutters/ Strippers

• Extension Cords

• Caulk Gun

• Deep Well Socket Set

• Wrench Set

• Swage Crimpers

• Cable Cutters

Recommended 
Tools
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